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1. Kaiser Permanente improved blood pressure control in our black/African-American members with
hypertension, raised colorectal cancer screening rates in our Hispanic/Latino members, and improved
blood sugar control in our members with diabetes. Self-reported race and ethnicity data are captured in KP
HealthConnect, and HEDIS® measures are updated quarterly in the interregional CORE Datamart. 2. Kaiser
Permanente 2019 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance
(NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores
were provided by the Kaiser Permanente Department of Care and Service Quality. The source for data
contained in this publication is Quality Compass 2019 and is used with the permission of NCQA. Quality
Compass 2019 includes certain CAHPS® data. Any data display, analysis, interpretation, or conclusion based
on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display,
analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA.
CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality. 3. When appropriate
and available. 4. These features are available when you get care from Kaiser Permanente facilities. 5. To use
the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. 6. These services
aren't covered under your health plan benefits and aren't subject to the terms set forth in your Evidence of
Coverage or other plan documents. These services may be discontinued at any time without notice. 7. In the
case of a pandemic, some facilities may be closed or offer limited hours and services. 8. An urgent care need
is one that requires prompt medical attention, usually within 24 or 48 hours, but is not an emergency medical
condition. This can include minor injuries, backaches, earaches, sore throats, coughs, upper-respiratory
symptoms, and frequent urination or a burning sensation when urinating. 9. See note 7. 10. If you believe you
have an emergency medical condition, call 911 or go to the nearest hospital. For the complete definition of
an emergency medical condition, please refer to your Evidence of Coverage or other coverage documents.
11. This number can be dialed inside and outside the United States. Before the phone number, dial “001” for
landlines and “+1" for mobile lines if you're outside the United States. Long-distance charges may apply, and
we can't accept collect calls. The phone line is closed on major holidays (New Year’s Day, Easter, Memorial
Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a holiday at 10 p.m.
Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT. 12. See note 5. 13. Please note that the
ChooseHealthy program isn't insurance. You should check any insurance benefits you have before using this
discount program, as those benefits may result in lower costs to you than using this discount program. The
ChooseHealthy program provides for discounts from participating specialty care providers. You're obligated
to pay for all services from those providers, but will receive a discount from those participating providers for
services included in the program. The ChooseHealthy program also provides access to the Active&Fit Direct
program, which provides discounted access to fitness centers. The ChooseHealthy program does not make
any payments directly to those participating providers or to the Active&Fit Direct program. The ChooseHealthy
program has no liability for providing or guaranteeing services and assumes no liability for the quality of
services rendered. Discounts on products and services available through the ChooseHealthy program are
subject to change; please consult the website for current availability. 14. The products and services described
here are neither offered nor guaranteed under our contract with the Medicare program. In addition, they are
not subject to the Medicare appeals process. Any disputes regarding these products and services may be
subject to the Kaiser Permanente Senior Advantage grievance process. 15. These products and services are
provided by entities other than Kaiser Permanente. Some Kaiser Permanente benefit plans include coverage
for some of these services. Plan benefits must be used before those services are available. Check your Evidence
of Coverage for details. Kaiser Permanente disclaims any liability for these products and services. Should a
problem arise, you may take advantage of the Kaiser Permanente grievance process by calling the Member
Service Contact Center at 1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week (closed holidays). For more
information about the Senior Advantage plan, please call Kaiser Permanente at 1-800-443-0815 (TTY 711),
7 days a week, 8 a.m. to 8 p.m. 16. Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in
Kaiser Permanente depends on contract renewal. You must reside in the Kaiser Permanente Medicare health
plan service area in which you enroll. This information is not a complete description of benefits. 17. Meal service
is only available once per benefit year.



Care is just a click away

Online tools designed to make your life easier

Once you join ...

Visit kp.org/newmember to get started. It's easy to register
at kp.org, choose your doctor, transfer your prescriptions,
and schedule your first routine appointment. And if you
need help, just give us a call.

Already a member?

Manage your care online anytime at kp.org. If you haven't
already, go to kp.org/registernow so you can start emailing
your doctor’s office with nonurgent questions, schedule
routine appointments, order most prescription refills,

and more.




The right choice for a healthier you

Having a good health plan is important. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more? Stay connected to good healt

Choosing a health plan is a big decision — ﬁ facebook.com/kpthrive
so we're here to help. Talk to an enrollment
specialist today about specialty care, extra @3 youtube.com/kaiserpermanenteorg
perks, and more. Call 1-800-324-9208
(TTY 711), Monday through Friday,

7 a.m.to 6 p.m. PT.

0 @kpthrive, @aboutkp, @kptotalhealth

Current members with questions can call our
Member Service Contact Center, 24 hours a day,
7 days a week (closed holidays).

* 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
* 1-800-757-7585 (Chinese dialects)
e 711 (TTY)

@ Care near where you live and work

Iﬁl You're free to see different doctors at different locations.
Browse your convenient care options at kp.org/facilities.
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